
I have read the terms and conditions detailed above, accept them and will abide by them at all times 
 

 

Name : ………………………………………    Signed : ……………………………………………..     Date : ………………… 

 

 

 Terms and Conditions 
ORDERHIPS.COM as part of its core business activities supplies Property Information 

Services for its clients on the Conditions set out below. These conditions cannot be varied 
unless agreed in writing by the director of ORDERHIPS.COM  

 1. Definitions and Interpretation 
1.1 In these Conditions the following words shall 

have the meanings set opposite them: 
 

“Charges” means our charges for providing the 

services, which will be notified to you at the point of 
order. 
 

“Confirmation of order” means either when we 
confirm acceptance of your “Order” whether by 

telephone, facsimile or electronic means or when 
we supply you with the “Report” whichever occurs 

first.  
 

“Intellectual Property Rights” means any 

enforceable intellectual property right including 
without limitation copyright, database right, 
trademark, patent, trade secret or design right. 
 

“Order” means your request for us to provide the 
“Services”, which you place by completing an 
“Order Form” and sending it to us by facsimile, post 

or by electronic means or orally confirming the 
details of the order by telephone. 
 

“Order Form” means our “Order Form” which may 

be updated from time to time or an approved 
alternative. 
 

“Property” means the property address of location 

for which you require a report. 
 

“Report” means any report/document that you have 
asked us to deliver to you as detailed in the “Order 
Form” whether originated from ORDERHIPS.COM 

or a “Third Party Report”. 
 

“Third Party Report” means any “Report” that we 

procure from a third party on your behalf 
 

“Services” mean our delivery of reports/documents 

to you. 
 

“Us/ we/our” mean ORDERHIPS.COM. 
 

“Working Day” means Mondays to Fridays except 

bank and public holidays. 
 

“You/your” means the person, firm or company who 

instructs us to provide them with a report either on 
their own behalf or as an agent of the Client 
 

1.2 Headings used in these conditions are for the 

convenience only and shall not affect their 
interpretation. 
 

1.3 If there is a conflict between an order and the 

Conditions, the Order will prevail. 
 
 

2. The Services 
2.1 We will not be obliged to accept any Order and 

we may refuse to provide the Services at any time 
without giving any reason. No contract for Services 
will come into force until the Confirmation of Order. 
 

2.2 Each Order if accepted by us will constitute a 

separate and severable contract. 
 

2.3 We will use reasonable endeavours to ensure 

that the information contained within any Report is 
accurate at the date of it’s publication. You accept, 
however, that information on which any Report is 
based may be subject to change from the date of 
it’s publication and we cannot be held liable for 
failing to include or omit any information in the 
report, which becomes publicly available after the 
date of publication. 
 

2.4 Any indication that we may give as to the time 

in which we will deliver the Reports will be a good 
faith estimate only. We will use all  
 
 

reasonable endeavours to deliver the Reports 
within the timescale that we have estimated.  
However, time of delivery of Reports is not of the 
essence. 
 

2.5 Subject to anything else contained within these 

Conditions, all other warranties, conditions, terms, 
undertakings and obligations, whether express or 
implied are expressly excluded. 
 

 

3 Charges 
3.1 Unless expressed otherwise, the Charges will 

include VAT at the applicable rate. 
 

3.2 The Customer shall be liable for payment of 

Services, whether their Client has paid monies or 

not. All invoices shall be paid within 30 days, 
except in specific cases where other Terms have 
been agreed in writing. We reserve the right to 
charge outstanding sums at 1.75% monthly and to 
recover costs associated with the same. 
 
 

4. Your Obligations 
4.1 You agree to ensure that the information that 

you supply to us in the Order including without 
limitation details of the Property is complete, 
accurate and up to date. You will notify us 
immediately you become aware of any inaccuracy 
contained within the Order. 
 

4.2 You agree that any Report that we may deliver 

to you is delivered on the understanding that it is 
only for your use and for the purpose that you have 
disclosed to us. 
 

4.3 You will procure that any client of yours for 

whom you place an Order accepts and agrees to 
be bound by these Conditions and any provisions 
contained within the Reports. You will on demand 
provide us with written confirmation of your 
compliance with this clause 4.3. 
 

4.4 If there is any conflict between a provision of 

any Third Party Reports relating to your permitted 
use of the Reports and the corresponding 
provisions of the Reports will prevail. 
 
 

5. Cancellation 
5.1 Should you wish to cancel or re-schedule an 

Order, you agree to give us as much notice (in 
writing) as is reasonably practicable. However, you 
will not be entitled to obtain a refund of the Charges 
if you cancel on or after the Confirmation Date.  
 
 

6 Intellectual Property Rights 
6.1 Any and all Intellectual Property Rights in the 

Property Search Group Reports shall vest in us and 

remain our property. We disclaim all proprietary 
rights including, without limitation, Intellectual 
Property Rights in Third Party Reports.  
 

6.2 You will not acquire nor will you attempt to 

register any Intellectual Property Rights in any 
Reports whether on your own behalf or on behalf of 
any Client. You further agree not to use the Reports 
in whole or part other than is expressly permitted by 
these Conditions. 
 
 

7 Limitation of Liability 
7.1 We cannot accept any liability for any error in a 

Report, which is based on any error or inaccuracy 
in a public register. Nor will be liable for any 
information contained within a Report, which is 
based on information that we have obtained from a 
third party (not being information derived from the 
public register).  
 

 

7.2 We cannot accept any responsibility for any 

inaccuracy or error in the Report that is based on 
incomplete or inaccurate information supplied by 
you. 
 

7.3 Subject to any other provisions in these 

Conditions, we will not be liable to you for any loss, 
damages, costs or expenses caused directly or 
indirectly by a delay in Delivery (even if caused by 
our negligence).  
 

7.4 We will not be liable for any loss of actual or 

anticipated profits or savings, loss of business, loss 
of opportunity or for any special, indirect or 
consequential loss whether arising from a breach of 
the Conditions or negligence in performing the 
Services even if we were advised of or knew of 
likelihood of such loss occurring 
 

7.5 Subject to the foregoing, our entire aggregate 

liability to you for direct loss arising from our being 
in breach of these Conditions or negligent in the 
course of performing the Services will not exceed 
£10,000,000 per claim. 
 
 

8. Force Majeure 
8.1 We will not be liable for any failure to perform 

the Services due to an event beyond our 
reasonable control. If our performance of the 
Services is delayed due to an event beyond our 
reasonable control, we will notify  
 
 

9. Assignment 
9.1 You may not assign, charge or transfer any of 

your obligations under the Conditions without our 
prior written consent. 
 

9.2 We may assign and/or sub-contract any 

contract for Services at any time on notice to you. 
 

 

10. General 
10.1 These Conditions constitute the entire 

agreement between you and us in respect of the 
Services and supersede any earlier arrangements, 
understandings, promises, or agreements made 

between the parties in respect of the Services.  
 

10.2 You acknowledge that in instructing us to 

provide the Services, you do not do so on the basis 
of any representation, warranty or provision not 
expressly contained within these Conditions.  
 

10.3 If at any time, any one or more of these 

Conditions are held to be unenforceable, illegal or 
otherwise invalid in any respect, such 
enforceability, illegality or invalidity shall not affect 
the remaining Condition, which shall remain in full 
force and effect.  
 

10.4 Any failure by us to enforce a breach of the 

Conditions by you will not be deemed to be a 
waiver of any subsequent breach of these 
Conditions that you may make. 
 

10.5 Nothing in these Conditions shall be deemed 

to create or be deemed to create a partnership or 

joint venture between us and you or the relationship 
of principal and agent or employer and employee.  
 

10.6 These Conditions will be governed exclusively 

by English law. You and we agree to submit 
exclusively to the jurisdiction of the English courts.  
 

10.7 You and we agree that no third party will be 

afforded any rights under these Conditions to any 
parties data unless permission is granted by those 
parties involved.  


